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ALBERTA LAND ACKNOWLEDGMENT 

Treaty 6 Land Acknowledgement (Edmonton & Central)  

The CRPNA acknowledges Treaty 6 territory, the land on which the CRPNA office is located, is the 
ancestral and traditional territory of the Cree, Blackfoot, Nakota Sioux, Iroquois, Dene, Ojibway / 
Saulteaux / Anishinaabe, as well as the Metis.  

Treaty 7 Land Acknowledgment (Calgary & Southern)  

The CRPNA acknowledges Treaty 7 territory, the ancestral and traditional territory of the Blackfoot 
Confederacy: Kainai, Piikani, Siksika, Tssu T'ina and Stoney Nakota First Nations.  

Treaty 8 Land Acknowledgment (Northern)   

The CRPNA acknowledges Treaty 8 territory, the ancestral and traditional territory of the Cree, Dene, 
and Metis.  

We acknowledge the many First Nations, Metis, and Inuit whose footsteps have marked these lands for 
generations and are grateful for the traditional Knowledge Keepers and Elders.   

We respect the Treaties that were made on these territories, and we acknowledge the harms and 
mistakes of the past. We dedicate ourselves to moving forward in partnership with First Nations, Métis, 
and Inuit communities in a spirit of reconciliation and collaboration. 

 

 

College of Registered Psychiatric Nurses of Alberta 
#201, 9711 – 45 Avenue, Edmonton, AB, T6E 5V8 

Tel: 780.434.7666 Toll Free: 1.877.234.7666 
Email: crpna@crpna.ab.ca    Website: www.crpna.ab.ca 
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Legislative 
Mandate 

The College is a regulatory organization that 
operates within the legislative framework of the 
Health Professions Act of Alberta and the 
Registered Psychiatric Nurse Regulations. 
 
The College must establish, maintain, and enforce 
a code of ethics, standards of practice, continuing 
competence, and standards for registration of the 
regulated profession of Psychiatric Nursing. 
 
The College must carry out its activities and 
govern its regulated members in a manner that 
protects and serves the public interest.   

The College of 
Registered Psychiatric 
Nurses of Alberta 
(CRPNA) is the 
regulatory body for 
Registered Psychiatric 
Nurses (RPNs) in 
Alberta.   

 

RPNs play a crucial role 
in the provision of 
health and mental 
health services to the 
public. 

The College of Registered Psychiatric Nurses of 
Alberta (CRPNA) regulates psychiatric nursing 
as a distinct profession in Alberta under the 
Health Professions Act. 

 
As a College, CRPNA provides direction to and 
regulates the practice of psychiatric nurses. The 
College establishes, maintains, and enforces 
the requirements for licensure/registration, 
standards for registration, code of ethics, 
standards of practice and continued 
competence of the Profession in a manner that 
serves and protects public safety. 
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2024-2025  Council 

y 

The Council is the governing body of the College. 

As per the Health Professions Act (HPA), the Council manages and conducts the activities of the College, 
exercises the rights, powers, and privileges and carries out the duties of the College in the name of and on behalf 
of the College and carries out the powers and duties of the Council under this Act and the Regulations, and 
Bylaws. 

The Health Professions Act (HPA) stipulates that public representation make up 50% of voting members of the 
College Council. The Council is composed of six (6) registered psychiatric nurses, and six (6) government 
appointed public members. There is one public member position vacant. 

 

 

 



 
 

pg. 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

To our esteemed registrants, 

It is with immense pride and a profound sense of optimism that I address you in this year’s annual 
report. Our profession stands at a pivotal moment, not only within Alberta but across Canada. The 
distinct value, expertise, and compassionate care that Registered Psychiatric Nurses provide are being 
recognized as never before, creating unprecedented opportunities for growth and influence.  

One of the most significant developments we celebrate this year is the continued expansion of the 
psychiatric nursing profession across Canada. For years, our expertise has been the cornerstone of the 
mental health and addictions care in Western Canada. Today, we are witnessing a welcoming shift as 
Eastern provinces are increasingly recognizing and integrating the RPN role into their healthcare system. 
As the scope of psychiatric nursing widens, so too does our collective ability to shape the future of 
mental health care for all Canadians. We are no longer just a Western Canadian specialty. We are a vital, 
growing national profession, and you are at the heart of this exciting journey. 

With great opportunity comes great responsibility. The growing demand for RPNs, coupled with the 
exciting news that more universities/schools across Canada are developing or expanding psychiatric 
nursing programs, presents a direct and compelling call to action for our profession.  

To sustain this momentum and ensure the highest standards of care for future generations, we must 
have leaders to guide them. The need for experienced RPNs to step into roles as educators, clinical 
instructors, mentors, and faculty has never been greater. Furthermore, as our healthcare landscape 
evolves, the need for RPNs in management, policy development, and leadership positions is critical to 
ensuring our voice is heard at every decision-making table.  

The future of psychiatric nursing is bright, and it is national. The expansion of our profession and the 
parallel growth in our educational programs are not coincidental; they are interconnected signs of our 
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rising prominence. Therefore, I urge each of you to look to the horizon of your own careers. Now is the 
time to consider your own educational advancement. Pursuing a baccalaureate degree, a master’s 
degree, or other post-graduate credentials is no longer just a personal goal; it is a professional 
imperative: 

Preparing to Teach: Let’s shape the next generation of RPNs in the new and existing programs. 

Qualifying for Leadership: Let’s position ourselves to take on managerial and administrative roles where 
we can influence care models and organizational culture. 

Advancing Clinical Expertise: Let’s deepen our knowledge to provide specialized, evidence-based care 
for complex patient needs. 

Strengthening Our Profession: Let’s build the academic and intellectual foundation that elevates the 
entire profile of psychiatric nursing.  

Let us move forward together, celebrating our achievements while boldly embracing the challenges and 
opportunities ahead. Let us be the leaders, the educators, and the innovators that our profession needs 
us to be. I thank you for your dedication, your expertise, and your collaboration within our healthcare 
system. I thank you for choosing to be an RPN. 

 

Have a peaceful day, 

Tonya Ratushniak, Chair    
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As the regulatory body for Registered Psychiatric Nurses (RPNs), our primary mandate is public 
protection, and we fulfill this responsibility through a robust governance framework that ensures 
continuous improvement towards regulatory excellence. We are unwavering in our commitment to 
meet the evolving demands of an increasingly dynamic healthcare system, all while ensuring that the 
profession delivers safe and effective care. 

At the heart of our work is the safety and well-being of the public. We focus on continually 
strengthening the foundation that supports the regulation of psychiatric nursing practice, education, 
and conduct. By upholding standards of practice, competence requirements, and ethical responsibilities, 
we continue to reaffirm our commitment to the individuals and communities who rely on the expertise 
of Registered Psychiatric Nurses. 

With the public interest at the core of all our activities, the College of Registered Psychiatric Nurses of 
Alberta (CRPNA) remains dedicated to ensuring that registered psychiatric nurses practice in a manner 
that is both safe and competent. Through our efforts, we help maintain the public's confidence in the 
profession and its capacity to meet the growing healthcare needs of Albertans. 

A key milestone this year was the CRPNA approval and adoption of the updated Registered Psychiatric 
Nurse Entry-Level Competencies in Canada (2025). The new Registered Psychiatric Nurse Entry-Level 
Competencies replace the 2014 entry-level competencies and come into effect January 1, 2026. 

CRPNA was delighted to welcome Sydney Mosiuk to the operations team in the newly created role of 
Policy and Practice Consultant on October 28, 2024. This position will play a critical role in reviewing and 
evaluating regulatory policies, legislation, and regulations, as well as assisting registered psychiatric 
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nurses and employers with the implementation of the Code of Ethics, Standards of Psychiatric Nursing 
Practice, and regulatory policies. 

I would like to take a moment to express my sincere appreciation to our Council members—both 
regulated and public—for their governance and invaluable contributions over the past year. I extend my 
gratitude to our outstanding operations team—Elizabeth Taylor, Joanne Siemens, Della Tufty, and 
newest member Sydney Mosiuk—for their innovative and diligent work.  

As we continue to address the ongoing global nursing shortage, we recognize the pivotal role that 
registered psychiatric nurses play in delivering compassionate and effective care to patients, clients, and 
communities. We remain grateful for the dedication, leadership, and resilience demonstrated by all 
RPNs, particularly in this challenging and evolving healthcare landscape.  

Your unwavering commitment to high-quality care makes a lasting difference in the lives and 
communities of those you serve. 

Respectfully, 
 
 

 

Barbara Lowe, CEO/Registrar     
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As Public Members appointed to the CRPNA Council by the Lieutenant Governor in Council on the 
recommendation of the Minister of Health, we continue to serve as dedicated partners in advancing the 
mission of the College of Registered Psychiatric Nurses of Alberta (CRPNA). Mental health and addiction 
services have undergone a significant transformation this past year, and we are proud to witness the 
enhanced role that Registered Psychiatric Nurses (RPNs) continue to play in Alberta's evolving 
healthcare landscape. 

The successful transition of Addictions & Mental Health programs from Alberta Health Services to 
Recovery Alberta, effective September 1, 2024, represents a pivotal milestone in our province's 
commitment to a specialized, recovery-focused care. This transition has created unprecedented 
opportunities for RPNs to lead and innovate within a dedicated system designed specifically to address 
mental health and addiction challenges. We commend the seamless integration of over 3,200 healthcare 
professionals into this new framework, positioning RPNs at the forefront of Alberta's recovery-oriented 
approach. 

As Public Members, we remain steadfast in our commitment to safeguarding the public interest through 
our support of CRPNA's regulatory excellence. This year, we have been particularly engaged in 
supporting the College's adoption of the new Registered Psychiatric Nurse Entry-Level Competencies in 
Canada, which will take effect on January 1, 2026. These updated competencies reflect the evolving 
scope and expertise of psychiatric nursing practice, ensuring that RPNs are equipped with the 
knowledge and skills needed to meet contemporary healthcare challenges. 

We are excited by the collaborative enthusiasm demonstrated across Alberta's healthcare colleges and 
educational institutions. The strengthening partnerships between CRPNA and psychiatric nursing 
programs at various institutions showcase a unified commitment to excellence in psychiatric nursing 
education. This collaborative spirit is fostering innovative approaches to training, mentorship, and 
professional development that will benefit both current and future RPNs. 

The expansion of recovery communities across Alberta, with 4 world-class facilities now operational and 
7 more in development, including 5 direct partnerships with Indigenous communities, creates 
remarkable opportunities for RPNs to practice in culturally responsive, community-centered 
environments. We are particularly encouraged by the government's commitment to extending 
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presumptive Workers' Compensation Board coverage to RPNs for psychological injuries related to post-
traumatic stress, recognizing the demanding nature of psychiatric nursing practice and prioritizing the 
well-being of these essential healthcare professionals. 

Looking ahead, we remain committed to our responsibility as Public Members by championing the vital 
contributions of Registered Psychiatric Nurses within Alberta's healthcare system. The ongoing 
development of the Canadian Centre of Recovery Excellence (CoRE) and the full operationalization of 
Recovery Alberta present exciting opportunities for RPNs to lead innovative practices, conduct 
meaningful research, and elevate the standards of mental health and addiction care, not only in Alberta 
but across Canada. 

As Alberta continues to build its comprehensive, recovery-oriented system, Public Members stand 
alongside the College in our shared commitment to safeguard and serve the public interest. We are 
confident that with the updated competencies, enhanced collaborative relationships, and the dedicated 
focus of Recovery Alberta, RPNs have the support, tools, and governance framework needed to address 
the mental health challenges of today while pioneering solutions for tomorrow. 

The future of psychiatric nursing in Alberta has never been brighter, and we look forward to supporting 
CRPNA as it regulates the profession through this exciting period of growth and opportunity. 

Dr Hany Abdelhady, Joseph Zelmer, Dr Adetoyese Oyedun, Robert Kruchten, and Dianne Johnstone are 
the current Public Members of the council. 
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The College of Registered Psychiatric Nurses of Alberta (CRPNA) regulates psychiatric nursing and exists 
to protect the public. This is done by setting standards for registered psychiatric nursing practice, 
supporting registered psychiatric nurses in meeting the standards and taking action when the standards 
are not met.  

Here are some of the ways the College does this work: 

• Establish and maintain a registration process that ensures those who practice as registered 
psychiatric nurses are qualified and competent. 

• Set and maintain the standards of psychiatric nursing practice that RPNs must meet every 
day to ensure safe, competent, and ethical registered psychiatric nursing care. 

• Approve psychiatric nursing education programs in Alberta to ensure registered psychiatric 
nurses get the education they need to perform the competencies of a registered psychiatric 
nurse. 

• Receive and investigate complaints about the practice of registered psychiatric nurses and 
direct appropriate remedial or disciplinary actions as required. 
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Barbara Lowe 
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Elizabeth Taylor 
Deputy Registrar/ 
Director of 
Regulatory Services 

Joanne Siemens 
Executive Assistant 

Sydney Mosiuk 
Policy & Practice 
Consultant 

Della Tufty 
Executive Assistant 



 

  
 pg. 12 

College of Registered Psychiatric Nurses of Alberta 

 

 

 

  

 

CRPNA ANNOUNCES NEW PRACTICE AND POLICY CONSULTANT 

The CRPNA welcomed Sydney Mosiuk into the newly created position of Policy and Practice Consultant 
to assist with the growing operational needs of the organization.  

Sydney Mosiuk, RPN, BScN, RN, (MN in progress) assumed the role as the College’s new Policy and 
Practice Consultant on October 28, 2024. Sydney joined the CRPNA team with diverse clinical practice 
and extensive nursing, teaching, and leadership experience. 

The Policy and Practice Consultant role is responsible to review and evaluate regulatory policies, 
relevant legislation, regulations, and research.  This role is also responsible to support registered 
psychiatric nurses and employers through the interpretation and implementation of the code of ethics, 
standards of psychiatric nursing practice, regulatory policies, and the College’s practice directions. 

REGISTERED PSYCHIATRIC NURSES MEDICATION MANAGEMENT PRACTICE DIRECTION 

CRPNA has a mandate to protect the public. Due to an increase in practice calls related to medication 
management, a practice direction was created to assist employers and registrants to understand the 
minimum expectations of registrants for medication management.  
 
Registrants must be aware of all relevant legislation related to medication management as well as the 
CRPNA’s Code of Ethics and Standards of Psychiatric Nursing Practice and the Controlled Drugs and 
Substances Act, Food and Drugs Act (R.S.C., 1985), Food and Drug Regulations Part C (C.R.C., c. 870), 
Pharmacy and Drug Act (2000), the Scheduled Drugs Regulations (Alta Reg 66/2007), Protecting 
Canadians from Unsafe Drugs Act (2014), as well as CRPNA practice guidelines and other resources that 
support professional psychiatric nursing practice. 

CRPNA LAUNCHES NEW & IMPROVED WEBSITE 

CRPNA proudly launched a new and improved website designed to better serve the public, registrants 
and stakeholders. After months of planning and development, the updated site delivers a more 
accessible, informative, and user-friendly experience. 

Key enhancements include: 

• Fresh, Modern Design – A clean layout that simplifies navigation and improves usability. 
• Faster Performance – Optimized for quicker load times and smoother browsing. 
• Mobile Optimization – Seamless access from any device, anytime, anywhere. 

We invite you to explore the new site at www.crpna.ab.ca  

Overview 

Year in Review  
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HONOURING LEGACY: TED JAMES SCHOLARSHIP TRANSFERRED TO THE ALBERTA 
ASSOCIATON OF NURSES (AAN) 

In alignment with legislative changes under Bill 46, the College of Registered Psychiatric Nurses 
of Alberta (CRPNA) officially transferred stewardship of the Ted James Scholarship Award to the 
Alberta Association of Nurses (AAN). 

This transition ensures that Registered Psychiatric Nurses (RPNs) will continue to benefit from 
educational opportunities that support their professional growth. The scholarship, named in 
honour of Edward (Ted) James, founder and first president of the Alberta Psychiatric Nurses 
Association (1950–1958), reflects his lifelong commitment to advancing psychiatric nursing 
education in Alberta. 

CRPNA is confident that under AAN’s stewardship, the scholarship will continue to honour Ted 
James’s legacy and provide meaningful support to psychiatric nurses pursuing advanced education. 

RPNRC’S ENTRY LEVEL COMPETENCIES FOR RPNS SURVEY 

The Registered Psychiatric Nurse Regulators of Canada (RPNRC) reviewed and updated its National 
Entry-Level Competencies for Registered Psychiatric Nurses. Entry Level Competencies (ELCs) reflect the 
foundational knowledge, skills, abilities and judgement required of the Registered Psychiatric Nurse 
(RPN) at an entry level to provide safe, competent, ethical, and compassionate care. ELCs guide the 
development of the psychiatric nursing education program curriculum and serve as a valuable resource 
for examination candidates, employers, RPNs and the public. 

Registrants were asked to validate and/or inform further modifications to the National Entry-Level 
Competencies for Registered Psychiatric Nurses. Registrants who responded reflected on the 
importance and frequency of each proposed competency to the provision of safe and competent RPN 
care at the entry-to-practice level.  

REGISTERED PSYCHIATRIC NURSES STANDARD OF PRACTICE CONTINUING COMPETENCE 
PROGRAM 

The Registered Psychiatric Nurses Standard of Practice Continuing Competence Program (CCP) was 
approved by Council in November of 2024. 
 
Continuing competence ensures that the RPN can perform in an evolving health care environment. 
Continuing competence contributes to safe, quality psychiatric nursing practice and increases the 
public’s confidence in the psychiatric nursing profession.  
 
Part 3 of the Health Professions Act (HPA) outlines the requirements for regulatory colleges to establish 
a continuing competence program (CCP) for registrants. Section 50(2)(a) of the HPA outlines that the 
purpose of a CCP is to maintain competence of registrants and to enhance the provision of professional 
services.  
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Standards of practice are part of the overall regulatory framework that governs the RPN profession in 
Alberta. Standards of practice provide the minimum standard of behaviour that RPNs are expected to 
meet in their nursing practice and are enforceable under the HPA. Performance below the minimum 
standard and failure to comply with the requirements for the CCP could be determined as 
unprofessional conduct and result in disciplinary action and an application for renewal of the practice 
permit may be denied or a practice permit may be suspended.  
 
Participation in the CRPNA CCP is a mandatory requirement for new registrants and for existing 
registrants during annual renewal. 

INTERNATIONALLY EDUCATED PSYCHIATRIC NURSE AUTO-CREDENTIALING EXPEDITED 
PATHWAY 

The Internationally Educated Psychiatric Nurse Auto-Credentialing Expedited Pathway Project was 
initiated in November of 2024 with funding from the Government of Alberta to streamline the 
credentialing process for internationally educated Psychiatric Nurses (IEPNs) seeking licensure in 
Alberta. The goal was to remove bottlenecks and barriers and to expedite registration to better meet 
labour demands. 

A small group of subject matter experts and a research consultant met to review existing credentialing 
data from specific schools and programs in the United Kingdom, Nigeria, and the Republic of Ireland, 
which together represent 96% of IEPN applicants to Alberta. Through virtual collaboration and in-person 
work, the group reviewed and analyzed existing curriculum in specific psychiatric nursing programs. This 
work was completed as part of phase one of the project. 

As the pathway continues to be developed in phase two, the expected outcomes of the project would 
enable applicants to self-assess educational gaps and complete bridging requirements in a more 
efficient and cost-effective manner.  

MOBILITY OF REGISTERED PSYCHIATRIC NURSES IN CANADA 

Registered Psychiatric Nurses (RPNs) are regulated in British Columbia, Alberta, Saskatchewan, 
Manitoba, Northwest Territories, Nunavut & the Yukon. Prince Edward Island was the first 
jurisdiction in Atlantic Canada to regulate RPNs.   

Nova Scotia and Newfoundland & Labrador are in the process of establishing the framework for 
RPNs to be regulated in their respective Provinces.  
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COMMUNICATION WITH REGISTRANTS 

CRPNA communicates regulatory information to registrants through email communications and the 
website on matters such as: 

• New Approved CRPNA, Medication Management Practice Direction 
• New Approved CRPNA, RPN Standards of Practice Continuing Competence Program 
• CRPNA Education Fund for RPNs to Continue through ARNET 
• Ted James Scholarship Moves to Alberta Association of Nurses (AAN) 
• CRPNA Announces New Practice & Policy Consultant 
• RPNRC’s Entry Level Competencies for RPNs Survey 

KEY COLLEGE DOCUMENTS DEVELOPED/REVISED 

• Practice Direction – Medication Management 
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The objective of the CPRNA’s professional 
guidance area is to protect the public by 
assisting regulated members in identifying 
foundational, legal, and professional 
information that may be relevant to their 
practice. 

Understanding the regulatory documents 
that guide the profession is essential to 
ensuring ethical and competent care for the 
public.  Guidance is intended to protect the 
public by communicating the ethical 
principles and professional standards 
required for informed safe, ethical, and competent professional decision making. 

The professional guidance department responded to many inquiries related to questions regarding RPNs 
moving out of the hospital settings and moving into independent practice. These inquiries were about 
starting or working in aesthetic nursing, or providing psychotherapy interventions (biofeedback, CBT, 
EMDR, counselling, and group therapy). The recommended guidelines require RPNs to have at least five 
years of clinical practice in their chosen specialty before opening an independent practice.    
  
CRPNA has received practice questions regarding use of professional titles, scope of practice (wound 
care, central lines, suturing, foot care), and use of restraints. Inquiries related to the role and scope of 
the RPN in a travel nurse position have expanded. Additionally, there has been an increase in interest 
and inquiry regarding requirements for RPN prescribing in diverse employment settings.  

The other primary theme for professional guidance was virtual care and telehealth services and the role 
that the RPN has in providing these services to those who may be outside the province. Questions 
relating to inter-jurisdictional issues (virtual care and telehealth) increased. CRPNA continues to work 
with other jurisdictions and employers on these issues for positive client outcomes.  

 

 

 

Professional Guidance  
CRPNA 

 

 

“Let us never consider ourselves finished nurses… 
we must be learning all of our lives.” 
Florence Nightingale 
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Registration & 
Continuing Competence 

Program Report 

CRPNA 
 

 

Regulatory 
requirements ensure 
safe, competent, 
ethical, and 
professional practice 
to the public. 

REGISTRATION REPORT 

CRPNA ensures that qualified individuals are 
registered to practice as Registered Psychiatric 
Nurses in Alberta.  The CRPNA ensures that those 
applying for a license meet the criteria to be 
licensed; this work is essential to CRPNA in meeting 
its mandate to serve and protect the public interest. 

As required by legislation all registrants and 
applicants must complete the mandatory training 
for Preventing and Addressing Sexual Abuse and 
Sexual Misconduct prior to licensure. These 
modules can be found on the Alberta Federation of 
Regulated Health Professionals website.   

Registrations  
have increased  

10.9%  
since 2017 
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Registrant’s data includes Practicing, Provisional, Non Practicing and Retired 
registrants.  Yearly data information collected as of February 28. 

Average Age: 44 
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 CONTINUING COMPETENCE PROGRAM 

Registered Psychiatric Nurses (RPNs) are regulated members 
under the Health Professions Act (HPA).  Section 50(2) of the HPA 
states that all Colleges under the HPA are to provide a program 
for regulated members to maintain competence and to enhance 
the provision of professional services.   

Continuing competence is essential to meeting the demands of 
an ever-evolving health care system and client needs.  The 
CRPNA’s continuing competence program provides a solid 
framework for RPNs to meet this mandatory requirement. 

 

Three Steps to the Continuing Competence Program: 

Section 1 - Self Assessment 
To identify learning needs utilizing the standards of practice and 
indicators in the Continuing Competence Program (CCP) booklet. 
These encompass domains (or areas of practice) 
 

• Direct Clinical Practice 
• Educator 
• Administrator 
• Researcher 

 
Section 2 - Practice Enhancement Plan 
Developing learning objective(s) 
 
Learning objectives are created in terms of: 

• Specific – observable action or behaviour  
• Measurable – able to define end results in qualitative or 

quantitative terms 
• Attainable – having the required resources or strategies 

to obtain the end objective 
• Relevant – how learning objective(s) enhance practice 

or increase knowledge or skill base  
 
Section 3 - Expected Outcomes 
How learning objective(s) enhance practice. 
 
 

    

  
     

        

      

 

The College is 
committed to protect 
& serve the public 
interest by ensuring 
regulated members 
provide safe, 
competent & ethical 
practice. This is 
achieved through a 
code of ethics, 
standards of practice, 
and continuing 
competence 
requirements, 
providing employers 
and the public with 
assurance that 
regulated members of 
the College are 
accountable for 
meeting and 
maintaining 
professional 
standards.  Only 
those individuals with 
a valid active practice 
permit and current 
registration with the 
College are permitted 
to use the protected 
titles of Registered 
Psychiatric Nurse 
(RPN), and Psychiatric 
Nurse (PN). 
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Introduction 
The CRPNA’s primary role is public 
protection.  A way of achieving this 
role is by ensuring public concerns 
and complaints are handled in a 
manner consistent with the principles 
of natural justice, this includes 
transparency, objectivity, 
independence, and fairness.  Due 
process follows legislative 
requirements under the HPA.  
Complaints are processed under Part 
4 of the Health Professions Act (HPA).  
The Complaints Director is mandated by the HPA to act on complaints about regulated members.  
Members of the public contact the CRPNA to seek guidance on the concerns and complaints process.  
These inquiries do not always result in a formal complaint being made to the CRPNA, often, with 
assistance the complainant will deal with the concern through the employment setting, directly with the 
regulated member, or realize that the “nurse” is not an RPN. 

A total of nine (9) open complaints were carried over from the previous fiscal years. Nine (9) new 
complaints were filed between May 1, 2024, and April 30, 2025. A total of nine (9) complaints were 
closed during the year, nine (9) remain open at the end of the year 2024/2025.   

Whenever possible, CRPNA utilizes empathy and respect in the investigation/fact finding process.  CRPNA 
strives to maintain the psychological safety of both complainant and respondent, comes with a fair and 
impartial manner, maintains confidentiality and privacy and tries to be as transparent possible, facilitate 
and develop trust, always with the lens of cultural sensitivity.   
 

Many concerns/complaints are resolved by mutual agreement, as per Section 55(2) (a.1) of the HPA 
without proceeding to a hearing.  This is consistent with the CRPNA’s mandate of protecting the public 
interest and enhancing the practice of psychiatric nursing in a remedial manner when it is reasonable 
and commensurate with the allegations.  Remediation processes require consent of all parties.  
Remediation is less adversarial and more collaborative and includes timeliness and certainty of 
outcomes. Education can include course work, modules to enhance understanding, including a module 
on the complaint process entitled Disciplinary Actions: What Every Nurse Should Know.  However, the  
seriousness and complexity of some complaints may warrant a hearing.   

Complaints/Concerns – 
Professional Conduct 

Report 

CRPNA 
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No new complaints received during the 2024-2025 reporting year were referred to a hearing by the 
Complaints Director. 

 

 

Source of New Complaints  
May 1st, 2024 – April 30th, 2025 

New 
Complaints 

Employer (mandatory reporting Sec 57 HPA or filing of 
written complaint Sec 54 HPA) 8 

Co-worker/Practitioner 1 

Public/Family/Patients  

Other (other agency, self-report, registration services)  

Total New Complaints 9 

 

Complaints Received 2024-2025 
Number of new complaints received  
May 1, 2024 to April 30, 2025 

9 

Number of complaints carried over from previous years 9 
Number of complaints closed in the year 9 
Number of complaints open as of April 30, 2025 9 

The CRPNA has a 
mandate to protect 
the public and ensure 
that the services 
provided by its 
regulated members 
are safe, competent, 
and ethical. 
 

The CRPNA fulfills the 
above mandate 
through conduct 
processes addressing 
unprofessional 
conduct, 
incompetence, or 
incapacity (inability to 
practice safely due to 
a mental or physical 
disorder). 
 

The HPA sets out the 
approaches for 
addressing 
unprofessional 
conduct to protect 
the public from 
incompetent or 
unethical 
practitioners. 
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New Complaints by Nature of Complaint 
May 1st, 2024 – April 30th, 2025 

New 
Complaints 

Clinical Competence: Medication   

Clinical Competence Issue - Documentation  

Clinical Competence Issue – Breach of Agency Policy 3 

Clinical Competence Issue – Practice 1 

Clinical Competence Issue – Ethical Communications 3 

Unethical Conduct 2 

Unethical Business Practice  

Abuse – Verbal, Physical, Financial and Other  

Abuse - Sexual Abuse / Sexual Misconduct of a Patient  

Professional Boundary Issue  

Confidentiality Breaches / Privacy  
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Status of Active Complaints  
May 1st, 2024 – April 30, 2025 

New 
Complaints 

Complaints 
Carried 

over 
Under Investigation, Including Expert Review  1 
Completing Agreed to Terms of Resolution, Informal 
Resolution 4 2 

Completed Informal Resolution 2 4 

Forwarded to Hearing by the Complaints Review Committee   

Forwarded to Hearing by the Complaints Director   

Awaiting Decision from Hearing Tribunal   

Hearings Held   

Completing orders of Hearing Tribunal   

Matters Heard in Court of Appeal   

Dismissed – Insufficient Evidence to Support Allegations 1 2 
Dismissed, Appealed and Awaiting Decision of Complaints 
Review Committee   

Dismissed, Appealed and Upheld by Complaints Review 
Committee   

Dismissed, Appealed and Review Scheduled in Next Fiscal 
Year   

Section 118   

Appeals to Council   

Referred to Alternative Complaint Resolution   

Letter of Reprimand 2  

Total complaints 9 9 
Total complaints being carried into the 2025 - 2026 registration year that 
are still open 9 

 
The CPRNA manages and resolves complaints against registrants under the process outlined in the 
Health Professions Act, Part 4, Professional Conduct. 
 

Funding for Treatment and Counselling 
 May 1st, 2024 – April 30th, 2025 

Related to 
Sexual Abuse 

Related to 
Sexual 

Misconduct 
 

Total 

Number of Complaints   0   0 0 
Number of Patients that Accessed the Fund   0   0 0 
Amount of Money Dispersed $0 $0 $0 
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The CRPNA Psychiatric Nursing Education Fund was provided through a grant from Alberta Health to support 
Registered Psychiatric Nurses (RPN) in their pursuit of educational opportunities that specifically impacted their 
skills, knowledge, and professional development.   

As part of provincial legislative changes under Bill 46, which stated that regulatory bodies must divest from 
association activities, which included Education and Scholarship funding activities, the CRPNA Education Fund 
grant ceased.   

The CRPNA Psychiatric Nursing Education Fund was provided to support RPN educational goals that enhanced 
their skills, knowledge, professional development and expertise within the field of psychiatric nursing.  CRPNA in 
partnership with Alberta Health was pleased to have supported so many RPNs in their pursuit of advanced 
educational opportunities.   

The CRPNA Psychiatric Nursing Education Fund Selection Committee approved educational funding to 62 Registered 
Psychiatric Nurse applicants for the 2024 application year for a total of $44,062.74 granted in funding as follows: 

Education Fund May 2024 
 Eligible Applicants $ Granted Total Paid Out Outstanding Funds 

Event Funding 7 $   2,589.00 $ 2,289.00 $      300.00 

Short Term Funding 1 $      500.00 $    500.00  

Long Term Funding 12 $   9,385.94 $ 8,385.94 $   1,000.00 

Withdrawn Applicants     

Applicants Not Funded     

TOTAL 20 $   12,474.94 $ 11,174.94 $    1,300.00 
 
Education Fund November 2024 

 Eligible Applicants $ Granted Total Paid Out Outstanding Funds 

Event Funding 10 $  4,836.80 $  4,836.80  
Short Term Funding 11 $  5,039.70 $  5,039.70  
Long Term Funding 21 $21,711.30 $21,711.30  
Withdrawn Applicants     
Applicants Not Funded 1    

TOTAL 42 $  31,587.80 $  31,587.80  

Outstanding funds are from applicants that have not sent in program completion 
documentation to date, the funds will be applied back into the education fund if 
not claimed within the eligible time frame. 

Note: Eligible applicants means applicants that met all education fund criteria. 

CRPNA 

Education Fund 

 

Since receiving a $750,000 
grant from Alberta Health 
and Wellness in 2006, 
CRPNA has supported 
educational opportunities 
for Registered Psychiatric 
Nurses (RPNs) in Alberta 
through the CRPNA 
Education Fund.  

Over its nearly two-decade 
history, the fund 
demonstrated strong and 
consistent support, 
awarding a total of 
$297,248.64 across 968 
applications. 
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Registration & Continuing Competence Committee 

Dianne Johnstone – Chair 

Hany Abdelhady 

Richard Duncan 

Sharon Martin 

Tonya Ratushniak 

Elizabeth Taylor 

 

Officers of Council 

Tonya Ratushniak - Chair 

Judy Negrey – Vice-Chair 

Barbara Lowe – CEO/Registrar 

 

Committees and Appointments 
2024-2025 

Compliant Review / Hearings Membership List 

Public Members are appointed to a Complaint Review 
or Hearing Committee by Alberta Health & Wellness 

RPN’s appointed by Council: 

Scott Billan 

Jennifer Castro 

Lynn Huxley 

Annette Rampersaud 

Complaints Director 

Barbara Lowe 

Hearings Director 

Joanne Siemens 

CRPNA governance 
and regulatory 
committees carry out 
the responsibilities of 
a self-regulating 
profession as outlined 
in the Health 
Professions Act. This 
section lists the 
regulated and public 
committee members 
that undertake the 
regulatory work of 
CRPNA. 
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